
TERMS AND CONDITIONS OF BUSINESS 
 
 

● All prices quoted are net of VAT, currently charged at 20%. 
 

● Our payment terms are strictly 30 days from date of invoice. 
 

● Standard rates apply from 08:00 to 18:00 Monday to Friday, excluding Bank Holidays. 
 

● Timed and out of hours deliveries/collections will incur an additional charge. 
 

● All quotes are based on standard rates, going to ground floor or with use of a suitable 
lift, and to a clear space unless otherwise specified. 

 
● All quotes to be confirmed by email and will be based on the information provided by 

yourselves. Please provide full product information, including quantities and if known, 
manufacturer name plus a floor plan, when applicable. 
 

● Any additional furniture/services added to the order after the original quote should be 
advised to us for us to provide a revised quote. If we receive an order with additional 
furniture/services, we will notify you immediately and provide a revised quote. 
 

● Deliveries and installations can be made to sites that are still under construction 
provided we have had prior notification and that the area we will be working in is in a 
safe condition. This also applies to the route from vehicle to working area.  
If we arrive at site and it is deemed unsafe or unreasonable for us to work, the job will 
be aborted but will still be charged for. 
 

● Standard deliveries/installations cancelled after 12:00pm the working day before job 
will still be fully charged. 
 

● Standard deliveries/installations cancelled before 12.00pm the working day before job 
will be charged at 50%. 

 
● Standard deliveries/installations cancelled more than 24 working hours before will not 

be charged. 
 

● Any furniture installation or relocation exceeding £2,500.00 cancelled within 3 working 
days prior to the install is subject to a full charge.  

 
● Any furniture installation or relocation exceeding £10,000.00 cancelled with 5 working 

days prior to the install is subject to a full charge. 
 

 



● All delivery and installation prices include handling charge into our warehouse and 
applicable storage. All items that are stored for longer will be charged per crate, per 
week or where goods are not stored in crates, an appropriate charge will be made. 
 

● Any parking costs incurred (e.g., permits, meters, PCNʼs etc) will be charged 
accordingly. It is helpful if parking facilities/ issues could be identified at time of 
booking. 

 
● The cost of responsible waste disposal of packaging materials is included in the price 

quoted. 
 

● Furniture and electrical items for recycling/ disposal is chargeable and a separate 
quote will be provided if this service is required. 

 
● Overnight accommodation will be charged per person, per night. 

 
● Crate hire quotes are based on 7 days hire including weekends and Bank Holidays.  

 
● O ice and Warehouse hours are Monday to Friday, 09:00 – 17:00 excluding all Bank ff

Holidays.  
 

● Deliveries into our Warehouse will only be accepted Monday to Thursday 09:00 – 16:30 
and Friday 09:00 – 16:00, excluding Bank Holidays.  Unless otherwise arranged with us 
and subject to an additional charge. 

 
 
 

 
 
 
……………………………………………………………….. 
Signature 
 
 
 
………………………………………………………………… 
Name 
 
 
 
………………………………………………………………… 
Company 
 
 
 

Signature of Acceptance to all the above T&C sʼ 
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